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Basic information and general results

Training Details

Program: Business Administration
Period of Study: November 2023 - March 2025
Number of Applicants: 9 people

Rating categories:
Participated: 8 people
Survey structure:

Chapter 1: average score: 92,0%

Chapter 2: average score: 95,0%

Chapter 3: yes, the program meets the EP (94%)

Chapter 4: 100% recommend the program
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Rating scale, %

Excellent: 90-100
Good: 70-89
Satisfactory: 50-69
Unsatisfactory: 0-49

Survey Structure

Chapter 1: Assessment of the impact of knowledge and

skills on professional growth and development

Chapter 2: Assessing the Quality of the Program

Chapter 3: Assessment of the curriculum and work of

the KROK Business School
Chapter 4: Feedback
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Chapter 1. How do you assess the impact of knowledge and skills
received during the study for your professional growth and development?

Average score

Number of questions: 19 questions

Average score for chapter 1: 92%

Rating categories: 5 - Very sufficient, 4 - Sufficient, 3 - Moderate,
2 - Insufficient, 1 - Not applicable

Survey results:

Very sufficient: 69,7%
Sufficient: 23%
Moderate: 6,6%
Insufficient: 0,7%

Not applicable: 0%
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Chapter 1. How do you assess the impact of knowledge and skills received during the study for your professional
growth and development?

Development of previous relevant experience and knowledge in business and
management

Development of leadership abilities and understanding transformational role of leader in
business

Development strategic thinking and innovation

Development the ability to apply previous and newly acquired knowledge and
experience for solving complex business issues

Understanding contemporary business organizations, types of management and
environment in which those organizations operate

Development interpersonal and group working skills
Understanding the importance of team-work
Development ability to integrate new knowledge with previous learning and experience

<>

Development planning and implementing projects skills
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Chapter 1. How do you assess the impact of knowledge and skills received during the study for your professional
growth and development?

Understanding the concept of leadership through strategic management
Development ability to analyze, synthesize and solve complex unstructured business
problems
Development presentation and communication skills
Development competencies to manage organization at strategic level
Development entrepreneurial skills
Development abilities to communicate with people from various cultures
Understanding national and global problems in business
I

@ Encouragement lifelong learning and personal development 95%
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Average score

Number of questions: 12 questions

Average score for chapter 2: 95%

Rating categories: 5 - Strongly agree, 4 - Agree, 3 - Undecided, 2 -
Disagree, 1 - Strongly disagree

Survey results:
Strongly agree: 78,1%
Agree: 18,8%
Undecided: 3,1%
Disagree: 0%

Strongly disagree: 0%
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Chapter 2. Please, indicate to what extent you agree with questions mentioned below

The program content met your expectations 88%

The quality of teaching was high 90%
Instructors demonstrated deep knowledge of the subject and recent development in the 90%
field .
The process of learning was organized at appropriate level 98%
Instructors used interactive methods of teaching 5%
Instructors were accessible to students out of class 98%

Instructors stimulated you to think critically, analyze, synthesize and solve complex

95%
problems
Instructors provided feedback timely 98%
All required textbooks were provided 98%
Handouts for most of the courses were helpful 95%
Access to Internet and e-mail was provided by the Institute 100%

@ Administration of the program was organized effectivel 98%
0 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%
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Average score

Number of questions: 10 questions
Average score for chapter 3: 94%

Rating categories: «Yes», «More yes», «More no», «No»

Survey results:
Yes: 72%

More yes: 28%
More no: 0%

No: 0%
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Chapter 3. Assessment of the curriculum and work of the KROK Business School

Do the forms and methods of teaching correspond to the program outcomes of the
Educational Program (hereinafter referred to as the EP) that you familiarized yourself
with when entering the program?

To what extent are you satisfied with the teaching and learning methods at the EP?

In your opinion, do the teaching methods at the EP meet the principles of academic
freedom?

Are the forms of control measures and criteria for assessing knowledge and skills on the
EP clear to you?

Do you think the examiners' evaluation during the final events is objective?

Do you consider the measures to prevent academic dishonesty at the EP sufficient?

Does the educational environment created at the KROK Business School satisfy your
needs and interests?

Are you satisfied with the information and advisory support provided to applicants at the
EP?

In your opinion, have the Business School created mechanisms to prevent conflict
situations in relations between applicants and teachers and mechanisms to resolve these

conflict situations?

Does the content of the EP correspond to your scientific interests?
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Results question 1:

Average score on the question: 91%

Yes, they answer: 62,5%
Mostly, they answer: 37,5%
Mostly, they don't answer: 0%

Don't answer: 0%
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Average score on the question: 88%

Completely satisfied: 50%
Rather satisfied: 50%
Rather not satisfied: 0%
Not satisfied: 0%

Results question 2:
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Average score on the question: 94%

Yes, they do: 75%
Rather, they do: 25%
Rather, they don't: 10%

No, they don't: 0%

Results question 3:
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Question 4: Are the forms of control measures and criteria for assessing
knowledge and skills on the EP clear to you?

Results question 4:

Average score on the question: 97%

Yes, completely clear: 87%
Rather clear than not clear: 13%

Rather not clear than clear: 0%

Not clear: 0%
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Results question 5:

Average score on the question: 97%

Yes, | think it is objective: 87%
More objective than not objective: 13%
More not objective than objective: 0%

No, | don't think it is objective: 0%
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Results question 6:

Average score on the question: 91%

Yes, | consider them sufficient: 62%
| consider them rather sufficient than insufficient: 38%
| consider them rather insufficient than sufficient: 0%

| consider them insufficient: 0%
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Average score on the question: 94%

Yes, it satisfies: 75%

More likely to satisfy than not satisfy: 25%
More likely to not satisfy than satisfy: 0%
Not satisfying: 0%

Results question 7:
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Question 8: Are you satisfied with the information and advisory support
provided to applicants at the EP?

Results question 8:

Average score on the question: 97%

Yes, satisfactory: 87%
Rather satisfactory than unsatisfactory: 13%

Rather unsatisfactory than satisfactory: 0%

No, unsatisfactory: 0%

KROK Manag eeeee
5 BSI( BUSINESS ' You

SCHOOL [ Ambt ons



Results question 9:

Average score on the question: 94%

Yes, created: 75%
Rather created than not created: 25%
Rather not created than not created: 0%

Not created: 0%
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Results question 10:

Average score on the question: 91%

Yes, it corresponds: 62%
More likely to correspond than not correspond: 38%

More likely to not correspond than correspond: 0%

Not relevant: 0%
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Chapter 4. Feedback
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Yes: 100%
No: 0%

Results question 1:

Average score on the question: 100%
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Question 2: What was the most relevant course or experience in
program?

Ranking of courses identified by applicants as the most relevant

50%

33%

17%

Managerial Economics kFinanciaI and Management Accounting Communication Management
Management in Organizations
Organizational Behavior
Financial Management
People Management, Resilience and Employee Well-
Being
Risk Management

Presentation and Negotiation
LeaderShip KROK ' Management
Digital Marketing BSK et /o



Question 3: What you recommend to change to improve the program
quality?

4 N
Adapt the course "Research in Management": reduce the classroom hours in

the course to three, leave the rest of the material for independent work
- Y
4 N

Increase the number of classroom hours on negotiations

AN

\_
4
Provide the opportunity to study online
\_ y
é )

During martial law, remove time restrictions for taking tests
\_ W,
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Results question 4:
Yes, I’'m full-time employed: 87%
Yes, I’'m employed part-time: 0%

| am unemployed and seeking employment: 0%

No, I’'m not searching a job: 13%
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Question 5: Do you apply knowledge and skills acquired during the study
in your business practice?

Results question 5:

Average score on the question: 100%

Yes: 100%

No: 0%
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