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Basic information and general results

Training Details

Program: Business Administration

Period of Study: November 2022 - March 2024

Number of Applicants: 9 people

Rating categories:

Participated: 9 people

Survey structure: 

Chapter 1: average score: 85,9%

Chapter 2: average score: 89,6%

Chapter 3: 100% recommend the program

Менеджмент
Ваших 
Амбіцій

Survey Structure

Chapter 1: Assessment of the impact of knowledge and 

skills on professional growth and development 

Chapter 2: Assessing the Quality of the Program

Chapter 3: Feedback

Rating scale, %

Excellent: 90-100

Good: 70-89

Satisfactory: 50-69

Unsatisfactory: 0-49
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40%

49%

11%

Менеджмент
Ваших 
Амбіцій

Chapter 1. How do you assess the impact of knowledge and skills 
received during the study for your professional growth and development?

Average score

Number of questions: 19 questions

Average score for chapter 1: 85,85%

Rating categories: 5 - Very sufficient, 4 - Sufficient, 3 - Moderate, 

2 - Insufficient, 1 - Not applicable

Survey results:

Very sufficient: 40,4%

Sufficient: 48,5%

Moderate: 11,1%

Insufficient: 0%

Not applicable: 0%
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82%

84%

91%

93%

76%

84%

89%

89%

89%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Development planning and implementing projects skills

Development ability to integrate new knowledge with previous learning and experience

Understanding the importance of team-work

Development interpersonal and group working skills

Understanding contemporary business organizations, types of management and
environment in which those organizations operate

Development the ability to apply previous and newly acquired knowledge and
experience for solving complex business issues

Development strategic thinking and innovation

Development of leadership abilities and understanding transformational role of leader in
business

Development of previous relevant experience and knowledge in business and
management

Chapter 1. How do you assess the impact of knowledge and skills received during the study for your professional 
growth and development?
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91%

80%

80%

80%

89%

87%

93%

78%

84%

91%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Encouragement lifelong learning and personal development

Understanding national and global problems in business

Development abilities to communicate with people from various cultures

Development entrepreneurial skills

Development competencies to manage organization at strategic level

Development presentation and communication skills

Development leadership abilities

Development time management skills

Development ability to analyze, synthesize and solve complex unstructured business
problems

Understanding the concept of leadership through strategic management

Chapter 1. How do you assess the impact of knowledge and skills received during the study for your professional 
growth and development?
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57%

36%

7%

Менеджмент
Ваших 
Амбіцій

Chapter 2. Assessing the Quality of the Program

Average score

Number of questions: 12 questions

Average score for chapter 2: 89,81%

Rating categories: 5 - Strongly agree, 4 - Agree, 3 - Undecided, 2 -

Disagree, 1 - Strongly disagree

Survey results:

Strongly agree: 56,5%

Agree: 36,1%

Undecided: 7,4%

Disagree: 0%

Strongly disagree: 0%
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98%

96%

89%

89%

89%

89%

93%

91%

91%

82%

82%

89%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Administration of the program was organized effectivel

Access to Internet and e-mail was provided by the Institute

Handouts for most of the courses were helpful

All required textbooks were provided

Instructors provided feedback timely

Instructors stimulated you to think critically, analyze, synthesize and solve complex
problems

Instructors were accessible to students out of class

Instructors used interactive methods of teaching

The process of learning was organized at appropriate level

Instructors demonstrated deep knowledge of the subject and recent development in the
field

The quality of teaching was high

The program content met your expectations

Chapter 2. Please, indicate to what extent you agree with questions mentioned below



8 Менеджмент
Ваших 
Амбіцій

Chapter 3. Feedback
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Question 1: Would you recommend the program to others?

Менеджмент
Ваших 
Амбіцій

Results question 1:

Average score for chapter питанню: 100%

Yes: 100%

No: 0%

100%

0%
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Question 2: What was the most relevant course or experience in 
program?

Менеджмент
Ваших 
Амбіцій

17%

50%

33%

Organizational Behavior
Innovative and Creative Thinking

Strategic Management

Financial Management and Management Accounting
Constructive Business Communications

Leadership
People Management

Ranking of courses identified by applicants as the most relevant



11

Question 3: What you recommend to change to improve the program 
quality?

Менеджмент
Ваших 
Амбіцій

It may make sense to adjust the order of the courses: Strategic Management 
and Marketing as basic disciplines should be placed at the beginning

Everything is ok

Add a critical thinking course

More gamification and interactive tools could be a good experience
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Question 4: Are you employed after completing the program?

Менеджмент
Ваших 
Амбіцій

100%

0%

Results question 4:

Yes, I’m full-time employed: 100%

Yes, I’m employed part-time: 0%

I am unemployed and seeking employment: 0%

No, I’m not searching a job: 0%
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Question 5: Do you apply knowledge and skills acquired during the study 
in your business practice?

Менеджмент
Ваших 
Амбіцій

Results question 5:

Average score for chapter питанню: 100%

Yes: 100%

No: 0%

100%

0%
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