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Basic information and general results

Training Details

Program: Mediation and conflict management

Period of Study: November 2023 - February 2025

Number of Applicants: 11 people

Survey Structure

Chapter 1: Assessment of the impact of knowledge and 

skills on professional growth and development 

Chapter 2: Assessing the Quality of the Program

Chapter 3: Assessment of the curriculum and work of 

the KROK Business School 

Chapter 4: Feedback

Менеджмент
Ваших 
Амбіцій

Rating scale, %

Excellent: 90-100

Good: 70-89

Satisfactory: 50-69

Unsatisfactory: 0-49

Rating categories:

Participated: 10 people

Survey structure: 

Chapter 1: average score: 86,63%

Chapter 2: average score: 92,67%

Chapter 3: yes, the program meets the EP (85%)  

Chapter 4: 100% recommend the program
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43%

48%

9%

Менеджмент
Ваших 
Амбіцій

Chapter 1. How do you assess the impact of knowledge and skills 
received during the study for your professional growth and development?

Average score 

Number of questions: 16 questions

Average score for chapter 1: 86,63%

Rating categories: 5 - Very sufficient, 4 - Sufficient, 3 - Moderate, 

2 - Insufficient, 1 - Not applicable

Survey results:

Very sufficient: 42,5%

Sufficient: 48,1%

Moderate: 9,4%

Insufficient: 0%

Not applicable: 0%
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88%

82%

86%

86%

84%

86%

84%

92%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Skills of planning, developing the design of mediation, and conducting it

Development ability to integrate new knowledge with previous learning and
experience

Development interpersonal and group working skills

Understanding the causes and factors of conflicts, as well as the way to
resolve conflicts

Development of the ability to apply previous and new knowledge and
experience to resolve conflicts

Developing your strategic thinking to resolve conflicts

Management and leadership development while studying at the program

Developing your conflict resolution skills while studying at the program

Chapter 1. How do you assess the impact of knowledge and skills received during the study for your professional 
growth and development?
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86%

86%

86%

88%

92%

86%

86%

88%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Encouragement lifelong learning and personal development

Development abilities to communicate with people from various cultures

Development of competencies for conflict management at the strategic
level

Development presentation and communication skills

Development of basic mediator skills

Development time management skills

Development of the ability to analyze, synthesize and resolve complex
unstructured conflicts

Understanding the concepts of emotion management and group dynamics
in conflict resolution

Chapter 1. How do you assess the impact of knowledge and skills received during the study for your professional 
growth and development?
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71%

22%

7%

Менеджмент
Ваших 
Амбіцій

Chapter 2. Assessing the Quality of the Program

Average score 

Number of questions: 12 questions

Average score for chapter 2: 92,67%

Rating categories: 5 - Strongly agree, 4 - Agree, 3 - Undecided, 2 -

Disagree, 1 - Strongly disagree

Survey results:

Strongly agree: 70,8%

Agree: 21,7%

Undecided: 7,5%

Disagree: 0%

Strongly disagree: 0%
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90%

92%

94%

94%

92%

94%

94%

94%

88%

94%

94%

92%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Administration of the program was organized effectivel

Access to Internet and e-mail was provided by the Institute

Handouts for most of the courses were helpful

All required textbooks were provided

Instructors provided feedback timely

Instructors stimulated you to think critically, analyze, synthesize and solve complex
problems

Instructors were accessible to students out of class

Instructors used interactive methods of teaching

The process of learning was organized at appropriate level

Instructors demonstrated deep knowledge of the subject and recent development in the
field

The quality of teaching was high

The program content met your expectations

Chapter 2. Please, indicate to what extent you agree with questions mentioned below



8

85%

12%

3%

Менеджмент
Ваших 
Амбіцій

Chapter 3. Assessment of the curriculum and work of the KROK Business 
School 

Average score 

Number of questions: 10 questions

Average score for chapter 3: 95,5%

Rating categories: «Yes», «More yes», «More no», «No»

Survey results:

Yes: 85%

More yes: 12%

More no: 3%

No: 0%
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Chapter 3. Assessment of the curriculum and work of the KROK Business School 

98%

90%

95%

98%

98%

98%

93%

95%

98%

95%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Does the content of the EP correspond to your scientific interests?

In your opinion, have the Business School created mechanisms to prevent conflict
situations in relations between applicants and teachers and mechanisms to resolve these

conflict situations?

Are you satisfied with the information and advisory support provided to applicants at the
EP?

Does the educational environment created at the KROK Business School satisfy your
needs and interests?

Do you consider the measures to prevent academic dishonesty at the EP sufficient?

Do you think the examiners' evaluation during the final events is objective?

Are the forms of control measures and criteria for assessing knowledge and skills on the
EP clear to you?

In your opinion, do the teaching methods at the EP meet the principles of academic
freedom?

To what extent are you satisfied with the teaching and learning methods at the EP?

Do the forms and methods of teaching correspond to the program outcomes of the
Educational Program (hereinafter referred to as the EP) that you familiarized yourself

with when entering the program?
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Question 1: Do the forms and methods of teaching correspond to the program outcomes of the 
Educational Program (hereinafter referred to as the EP) that you familiarized yourself with when 
entering the program?

Менеджмент
Ваших 
Амбіцій

80%

20%Results question 1:

Average score on the question: 95%

Yes, they answer: 80%

Mostly, they answer: 20%

Mostly, they don't answer: 0%

Don't answer: 0%
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Question 2: To what extent are you satisfied with the teaching and 
learning methods at the EP?

Менеджмент
Ваших 
Амбіцій

90%

10%Results question 2:

Average score on the question: 97,5%

Completely satisfied: 90%

Rather satisfied: 10%

Rather not satisfied: 0%

Not satisfied: 0%



12

Question 3: In your opinion, do the teaching methods at the EP meet the 
principles of academic freedom?

Менеджмент
Ваших 
Амбіцій

90%

10%Results question 3:

Average score on the question: 95%

Yes, they do: 90%

Rather, they do: 0%

Rather, they don`t: 10%

No, they don`t: 0%
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Question 4: Are the forms of control measures and criteria for assessing 
knowledge and skills on the EP clear to you?

Менеджмент
Ваших 
Амбіцій

80%

10%

10%Results question 4:

Average score on the question: 92,5%

Yes, completely clear: 80%

Rather clear than not clear: 10%

Rather not clear than clear: 10%

Not clear: 0%
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Question 5: Do you think the examiners' evaluation during the final 
events is objective?

Менеджмент
Ваших 
Амбіцій

90%

10%Results question 5:

Average score on the question: 97,5%

Yes, I think it is objective: 90%

More objective than not objective: 10%

More not objective than objective: 0%

No, I don't think it is objective: 0%
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Question 6: Do you consider the measures to prevent academic 
dishonesty at the EP sufficient?

Менеджмент
Ваших 
Амбіцій

90%

10%
Results question 6:

Average score on the question: 97,5%

Yes, I consider them sufficient: 90%

I consider them rather sufficient than insufficient: 10%

I consider them rather insufficient than sufficient: 0%

I consider them insufficient: 0%
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Question 7: Does the educational environment created at the KROK 
Business School satisfy your needs and interests?

Менеджмент
Ваших 
Амбіцій

90%

10%
Results question 7:

Average score on the question: 97,5%

Yes, it satisfies: 90%

More likely to satisfy than not satisfy: 10%

More likely to not satisfy than satisfy: 0%

Not satisfying: 0%
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Question 8: Are you satisfied with the information and advisory support 
provided to applicants at the EP?

Менеджмент
Ваших 
Амбіцій

80%

20%

Results question 8:

Average score on the question: 95%

Yes, satisfactory: 80%

Rather satisfactory than unsatisfactory: 20%

Rather unsatisfactory than satisfactory: 0%

No, unsatisfactory: 0%
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Question 9: In your opinion, have the Business School created mechanisms to prevent conflict 
situations in relations between applicants and teachers and mechanisms to resolve these conflict 
situations?

Менеджмент
Ваших 
Амбіцій

70%

20%

10%Results question 9:

Average score on the question: 90%

Yes, created: 70%

Rather created than not created: 20%

Rather not created than not created: 10%

Not created: 0%
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Question 10: Does the content of the EP correspond to your scientific 
interests?

Менеджмент
Ваших 
Амбіцій

90%

10%Results question 10:

Average score on the question: 97,5%

Yes, it corresponds: 90%

More likely to correspond than not correspond: 10%

More likely to not correspond than correspond: 0%

Not relevant: 0%



20 Менеджмент
Ваших 
Амбіцій

Chapter 4. Feedback
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Question 1: Would you recommend the program to others?

Менеджмент
Ваших 
Амбіцій

100%

0%
Results question 1:

Average score on the question: 100%

Yes: 100%

No: 0%
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Question 2: What was the most relevant course or experience in 
program?

Менеджмент
Ваших 
Амбіцій

17%

50%

33%

Conflict Consulting
History of Mediation

Psychological Aspects of Conflictology
Visual Psychodiagnostics

Alternative Methods of Conflict Resolution Conflict Management
Theory and Practice of Negotiations

Emotional Competence Management
Ethics of the Mediator

Communicative Management

Ranking of courses identified by applicants as the most relevant
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Question 3: What you recommend to change to improve the program 
quality?

Менеджмент
Ваших 
Амбіцій

Everything is great!

The training in the program was generally very valuable and inspiring. I would especially like to note the team's desire to 
constantly improve - this is very motivating to share ideas that can make the program even more convenient and effective for 
participants. It would be convenient to receive advance reminders about deadlines - this will avoid unnecessary stress during 
periods of active learning.

A good addition to the program would be master classes dedicated to the real mediation process.

Regarding the technical part - it would be convenient to have alternative communication channels where information is 
duplicated, and also to avoid changing e-mail when changing the surname, as this creates certain difficulties with access to 
training materials. It would also be great if the program included even more simulations - this is indeed a very effective format for 
deeper mastery of skills.
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Question 4: Are you employed after completing the program?

Менеджмент
Ваших 
Амбіцій

60%

10%

30%Results question 4:

Yes, I’m full-time employed: 60%

Yes, I’m employed part-time: 0%

I am unemployed and seeking employment: 10%

No, I’m not searching a job: 30%
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Question 5: Do you apply knowledge and skills acquired during the study 
in your business practice?

Менеджмент
Ваших 
Амбіцій

90%

10%

Results 5 question:

Average score on the question: 95%

Yes: 90%

No: 10%
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