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OcHoBHa iHpOopMmaLifa Ta 3arasibHi pe3ynbraTtu

HeTtani HaBYaHHA
NMporpama: Megiauia Ta BUpilLeHHA KOHNIKTIB
Mepioa HaBYyaHHA: 2022 anctonag, — 2024 6epes3eHb

KinbKicTb 3406yBavis: 10 ocib

Pe3ynbtatn onUTyBaHHA

B3ano yyacTb: 9 ocib
CTpYKTypa ONUTYBAHHA:

YactuHa 1: cepeaHsa ouiHka: 90,42%

YacTtuHa 2: cepeaHs ouiHKa: 94,26%

YactuHa 3: 100% peKomeHAVHTb Nporpamy
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LLikana ouiHloBaHHA, %
BiamiHHO: 90-100
[Jobpe: 70-89
3aao08BinbHO: 50-69

He 3apoBinbHo: 0-49

CTpyKTYypa OoNnUTYBaHHA
YactuHa 1: OuiHKa BNAMBY 3HAHb | HABUYOK Ha
npodecinHUM PicT i PO3BUTOK
YactuHa 2: OuiHKa AKOCTI nporpamm

YactuHa 3: 3BOpOTHIM 3B'A30K
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3aranbHa iHpopmauin

KinbKiCTb NUTaHb: 16 NUTaHb

CepegHa ouiHKa no 1 yactuHi: 90,42%

KaTeropii ouiHtoBaHHA: 5 - [lye aoctaTHin, 4 - [loctaTHin, 3 - NomipHUR,

2 - HepocTaTHin, 1 - He 3acToCcoBYETbCS

Pe3ynbratv onuTyBaHHA:
[yxe pocTtaTHin: 57,6%
[ocTtaTtHin: 36,8%
MomipHumn: 5,6%

HepoctaTtHin: 0%

He 3actocoByetbca: 0%
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YactuHa 1. K BM OLiHIOETE BN/AMB 3HAHb i HABUYOK, OTPMMAHMUX NiA Yac HABYAHHA,
Ha Baw npodecinHun picT i pO3BUTOK?

P0O3BUTOK CBOIX HABUYOK BMPIiLLYBATU KOHOAIKTM Nig 4ac HaBYaHHA Ha
nporpami

YNpaBAiHCbKUM Ta NiAepPCbKUM PO3BUTOK Nif, Yac HaBYaHHSA Ha NPOrpami

PO3BUTOK BaLIOro cTpaTeriyHOro MMCNEHHA 33 METOHO BUPILLEHHA
KOHONIKTIB

PO3BMTOK 34aTHOCTI 3aCTOCOBYBATM NonepeaHi Ta HOBi 3HAHHA Ta 40CBIg,
ANA BUPILWEHHA KOHDNIKTIB

PO3yMiHHA NPUYMH | GaKTOPiB BUHUKHEHHSA KOHOANIKTIB, @ TAaKOX cnocib
BMPIiLLEHHA KOHDNIKTIB

P0O3BUTOK HaBUYOK MiXKOCOBUCTICHOI Ta rpynoBoi poboTtu

PO3BUTOK 34aTHOCTI iIHTErpyBaTM HOBI 3HAHHA 3 NonepeaHiMM 3HAHHAMM Ta
[0CBIiAOM
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YactuHa 1. K BM OLiHIOETE BN/AMB 3HAHb i HABUYOK, OTPMMAHMUX NiA Yac HABYAHHA,
Ha Baw npodecinHun picT i pO3BUTOK?

PO3yMiHHA KOHLENUiM ynpaBaiHHA eMOoLiAMM Ta TPYNOBOKO ANHAMIKOIO Npu
BUPIiLLEHHI KOHDNIKTY

PO3BWUTOK 34aTHOCTI aHaNi3yBaTu, CUHTE3YBATK Ta BUPILLYBATU CKNAAHI

. - 87%
HECTPYKTYpOBaHi KOHNIKTIB

P0O3BUTOK HaBMYOK ynpasaiHHA Yacom 80%
ynp

Po3BMTOK 6a30BUX HaBMYOK meaiaTopa 96%

Po3BUTOK npe3eHTaL|,i|‘/’1me Ta KOMyHiKaTMBHMX HaBUYOK 98%

PO3BMTOK KOMMETEHLIM ANA YyNpaBAiHHA KOHGNIKTAMKM Ha CTpaTEriYHOMY

. 87%
PiBHI

89%

PO3BUTOK 34i6HOCTEN A0 CNiNKYBAHHSA 3 NHOAbMMU Pi3HUX KYNbTYP

3a0X04Y€EHHSA A0 HaBYaHHA NPOTArOM XUTTA Ta PO3BUTKY 0COBUCTOCTI 93%
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3aranbHa iHpopmauia

KinbKicTb NUTaHb: 12 NUTaAHb

CepegHsa ouiHKa no 2 YacTuHi: 94,26%

KaTeropii oyiHtoBaHHA: 5 - [oBHICTIO 3rogeH, 4 - 3rogeH, 3 - He

BMU3HaumBcA, 2 - He 3rogeH, 1 - 30Bcim He 3rogeH

Pe3synbrat¥ ONUTYBaHHA:
MoBHicTO 3rogeH: 72,2%
3rogeH: 26,9%

He Bu3Haumeca: 0,9%

He 3ropeH: 0%

308BcCim He 3roaeH: 0%
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YacTtuHa 2. byab nacka, BKaXKiTb, HACKiZIbKU BU 3rogHi 3 HaBeAeHUMM HUXKYE 3aNUTAHHAMM

3MiCT nporpamm BMNpaBAaB Balli OYiKyBaHHA

AKicTb BUKNaaaHHA 6yna BUCOKOHO

Buknagaui npoaemoHCTpyBanum rnMboki 3HaHHA TEMU Ta OCTaHHI PO3PODOKMU B Lili ranysi
HaByanbHMI Npouec 6yB opraHi3oBaHMN Ha HANEXKHOMY PiBHi

BuKnagayi BUKOPUCTOBYBAIN iIHTEPAKTUBHI METOAN HAaBYAHHA

Buknagaui 6ynm goCTynHi ANA CTyAEHTIB Y N03aypOYHMA Yac

BuKnagayi ctumyntoBanm Bac KPUTUHHO MUCAUTK, aHANI3yBaTW, CMHTE3YBATK Ta
BUPIiLLYBATW CKNAAHI Npobaemu

BuKnapayi B4acHO HaZanm 3BOPOTHUMN 3B'A30K

Yci HeobxiaHi nigpy4HMKKN Bynn HaaaHi

Po3paTkoBi matepiann ans BinblUOCTi KypciB 6YM KOPUCHUMUA
[HCTUTYT HaJaB AOCTYN A0 MepeXi [HTepHeT Ta eNeKTPOHHOT NoLWTH

AaMmiHicTpyBaHHA nporpamun 6yno opraHizoBaHo epeKTUBHO
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YactnHa 3. 3BOpPOTHIN 3B'A30K

eeeeeeeeeeeeee
SSSSSSSSSSSSS
SCHOOL Ambiuin



Tak: 100%
Hi: 0%

Pe3synbtati 1 NnUTaHHA:

CepegHsa ouiHKa no nuTaHHIO: 100%
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PeATUHT KypciB, AKi BU3HaueHi 3406yBayamm AK HanbinbL akTyanbHi

50%

33%

17%

Megiauia B Tpy40BMX cnopax ﬂ MeHeaKMeHT KOHPAIKTIB Mogaeni Ta nigxogn B megiau,ii
ANnbTepHATUBHI cCNOcobU BUPILLEHHA KOHONIKTIB.
Mpoueaypa megiau,ii
ETvka meaiaTopa. YKpaiHCbKUIA Ta 3apybixKHMIM AocBia,
IcTopia megiauii
dacunitauia KoHONIKTIB
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MutaHHA 3: LLlo B peKomeHAYETe 3MIHUTU ANA NOKPALLEHHA AKOCTI
nporpamu? YactmHa 1

(" )

YypoBa nporpama — HaB4YaHHA 3MICTOBHE, OPiEHTOBaAHE Ha J0POCAMX NpodecioHaniB. BBaXKato KOPUCHMM Nepernag, Bigeo Ta aHai3 ayaio — AK B aygMTopiii, Tak i
nig, 4ac camocTiHoT poboTu. byno 6 nobpe, AKWoO 6 Taknx HaBYaNnbHUX dopmaTiB 6yno 6 HinbLue.

.

byno 6 uynoBo, AK6M CTPyKTypa nporpamu we binble NigKkpecntoBana NoCNifOBHICTb KypCiB — OO KOXEH HACTYNHMIA eTan NPUPOAHO NPOAO0BXKYBaB
nonepeaHin i BCA nporpama cknaganach y LinicHy, noriyHo BubyayBaHy HaBYanbHY KapTuHY. Lle cnpusano 6 6inblw rnbokomy Ta CUCTEMHOMY 3aCBOEHHIO
maTtepiany 6e3 NoBTOpiB, Yepes NOCTYNoOBe PO3LWMNPEHHA 3HAHb. TaKoXK Byno 6 AyKe KOPUCHO oTpMMaTK binblue NIATPUMKN Y NPOLECi NiArOTOBKU AUNIOMHOI
PO60TM — 30KpPEMA, PO3YMiIHHA OYiKyBaHb, OPIEHTMPW LLLOAO MOLLYKY 1 ONpaLOBaHHA NiTepaTypu, a TaKoX Nopaamn Woao NpoBeAeHHA BNIACHOTO A0CAIAKEHHA.
Takui nigxig, 4ONOMOXKe y4aCHMKaM NoYvyBaTMUCh Bifibll BMEBHEHO Ta HATXHEHHO Ha QiHILUHOMY eTani HaBYaHHA.
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Kypc «[locnigKeHHA B MEHeAXKMEHTI» CnpaBai Ay*Ke KOPUCHU | AA€E LiHHY 6a3y ANa HanMCcaHHA AUNAOMHOI Ppo60TU. MOXNMBO, BAapPTO PO3MNAHYTU MOMKAMUBICTb
TPOXU PO3WNPUTK Moro abo goaaTu Binblue NPAKTUYHUX CeCil, aarKe nig Yyac poboTu Hag AMnNAoMoMm y baraTbox BUHUKAE 6araTto NUTaHb. TaKOXK AYXKe HaANXAE
CTWUNb 3BOPOTHOrO 3B’A3KY, IKMIA MM ONaHOBYBANM MNif Yac HaBYaHHA — KOHCTPYKTUBHWI, NpodecimHMin, 3 noBaroto Ao aBTopa poboTtu. byno 6 4yyaoBo, SK6M
came TaKui nigxia 36epiraBca i nig yac nepeAs3axmcTty Ta 3axXncTy — ue 6 4oaano BNeBHEHOCTI Ta 3pobuno piHanbHUM eTan we 6inbll LiHHKMM i NiATPUMYIOYMM
[0CBiAOM.

(

Mporpama gae MmiuHy TeopeTnyHy 6asy Ta CTBOPHOE He3nevyHnii NPocCTip ANA TPeHyBaHHA HaBUYOK. OcobmBO LiHHKMM 6yno 6, AK6M B ManbyTHbOMy 3’ABUANACA
MOMNUBICTb MPAKTUKYBATUCA 3 peasibHUMM KelMcaMmn abo KnieHTamu — Le A03B0InA0 6 we rmnbuie 3aHypuTUCA B NPOdECiMHNI KOHTEKCT | 3MiLHUTH
BMNEBHEHICTb Y BNACHUX HAaBUYKaXx.
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MutaHHA 3: LLlo B peKomeHAYETe 3MIHUTU ANA NOKPALLEHHA AKOCTI
nporpamu? YactunHa 2

~

(I'Iporpalv\a Aapye 6arato uiHHoro aocsigy, i ocobamMBo KopucHow byna poboTta B manux rpynax, pobota B Tpirikax 3 kercamu. byno 6 yynoBso, AK6M
MOK/IMBOCTEN ANA TaKOi B3aEMoZii cTasno we binbwe. TakoXK € NoTeHUian Ana we 6inbloi LinicHOCTI NPorpammn: MOXKAMBO, AeAKi CXOXKi KYpCcKu BapTo
6yno 6 06’eaHaTn abo yKpynHUTK, Wo6 cTtBOpUTU rMnbLie 3aHypPeHHSA B TeMy. |Ae€r0 Ha MaNbyTHE MorKe BYTKN TaKoXK 3HaMOMCTBO 3 A0CBIAOM
Mi¥XHapoAHMX MmeaiaTopiB abo UeHTPiB — Taknit 0bMmiH HagmuxHyB 6u | po3wmnpuBe nepcneKkTmey. LLLloao opraHisauimHUX MOMeHTIB — XOTinocs 6
MOKPALLLEHHA TEXHIYHOT YaCTUHU: W06 NOpTan 3 HaBYaNbHUMM MaTepianamm NpawLoBas CTabinbHO, a 4OCTYN A0 MaTepianis 6yB 3py4HUM i

NOCTIMHUM.
\_ Y,
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Byno 6 LiHHO TPOXM BAOCKOHANMNTU 3MICT OKPEMMUX HAaBYaNbHUX KypciB, Wwob we Kpale BigobpaxkaTm Cy4acHi BUKAMKM | 3aNUTU NPAKTUKN.
Hanpuknag, y kypci 3 6i3Hec-meaiauii xoTinoca 6 ranbworo onpautoBaHHA cneuudikm Temm — MOXKINBO, Yepes A0AATKOBI Kelcn, NpuKknaam abo
3a/7ly4eHHA NPAKTUKIB. TaKOXK Ay»Ke KOPUCHUM ByB 61 OKpemmin Kypc, NPUCBAYEHNIN ePEKTMBHIN B3AEMOAIT 3 AePHKABHMUMM OPraHaMm B YKPAiHCbKOMY
KOHTEKCTI — af ke L TeMa 4acTo BUHWUKAE B peanbHii poboTi meaiaTopa.
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Byno 6 uikaBo OTpMMaTHK 3aBAAHHA, WO HaAAKTb MOXIMBICTb NepernagaTtu binble Biaeo-cMMynaLii meaiauii — ue A40NOMarae He AnLle Kpalle
3P0O3YyMIiTU CTPYKTYPY NPOLLECY, a M BiAYYTH }KUBY AMHAMIKY Aianory. Takui nigxig 3pobuTb HaBYaHHA We rnbwmnm i NnpuKAagHiWmm.,
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MutaHHAa 4: BU npauesnawtToBaHi nicna 3aKiH4eHHA nporpamu?

Pe3ynbtat 4 NnUTaHHA:
TakK, A npautoo NoBHMK pobounin aeHb: 55,6%
Tak, A npautoo HenoBHMIK pobounin aeHb: 0%

A 6e3pobiTHMI | wyKato poboTy: 11,1%

Hi, a He wykato poboTy: 33,3%
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NMutaHHA 5: Y 3acToCcoBYETE BU 3HAHHA Ta HAaBUYKU, OTPUMAHI Nig Yac

HaB4YaHHA, Y CBOIUN Bi3Hec-NpaKTUKI?

Pe3ynbtat 5 nutaHHA:

CepegHsa ouiHKa no nutaHHo: 100%

Tak: 100%
Hi: 0%
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